
 
 
 
 
 
 
 

 
Sugar Shoes Returns Form 
If you would like a refund or exchange, please follow the steps below: 
 

1. Fill in your personal details including order number 
2. Tick whether you would like a refund or exchange and the reason code for return. 
3. Enclose this form with your parcel and return to the below address. 
4. Please remember to obtain proof of postage from your local post office. 

 
Name: ____________________________________________________________________________________________________________________ 
Address:___________________________________________________________________________________________________________________ 
Contact No:_________________________________________________________________________________________________________________ 
Order Number:______________________________________________________________________________________________________________ 
 
Qty Product Colour Size Refund Exchange Replacement Size Replacement Colour Reason Code Reason for Return Code

1. Too Small
2. Too Big
3. Unwanted Gift
4. Not as Expected
5. Incorrect Item Delivered
6. Item Faulty (Please explain fault below)  

 
 

Additional Comments:

 
 
 

Sugar Shoes Returns, Clampett House, Celtic Springs Business Park, Newport, NP10 8FY 


